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ERIC MISSION, AUDIENCE, GOALS

Mission:

The mission of the ERIC system is to improve American eaucation by increasing and facilitating
the use of educational research and information on practice in the actvities of learning, teaching,
educational decision making, and research, wherever and whenever these activities take place.

Audience:

The ERIC audience includes teachers and professors; school and college administrators, counse-
lors, media staff, and support personnel; educational researchers; educational policy makers at
every level; students and nonformal learners at every age and level, including adult learners;
parents; health and social services personnel and caregivers who support families, parents,
students, and children; and the media and the business community as they relate to education.

Goals for ERIC by the Year 2000:

 Easy, affordable access to ERIC resources from every school, library, household, and poine
of educational decision making.

Expansion of ERIC's database and services to make useful informagon available to
all categories of users.

Expansion of the ERIC information-synthesizing function to include a greater variety of
publications and to utilize a greater variety of dissemination methods.

Delivery of documents in full-text electronic format as well as in microfiche and paper.

Further development of ERIC access on the Internet, including vivtual libraries and
World Wide Web sites.

U.S. Department of Office of Educational National Library of Educational Resources
Education Research and Improvament Education Information Center
Richard W. Riley Sheron P. Robinson Elane Dessy Keith Stubbs
Secrelary Assistant Secretary Director Director

The ERIC Annual Report 1996 was prepared by lyan Smarte and the ACCESS ERIC staff,
Thanks to DynCorp Information & Engineering Technology for supporting the printing of this report,

Summer 1996
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€€ ERIC was such a tremendous help to me. I had to do a
paper . . . and ALL of my resources can e from the ERIC
search. It saves a busy teacher so muc; :ime. I can’t imagine
being without it. It would have taken me hours to research all
that information. 33

Bark Bodun
Second grade teacher
Frederickroun. Ohio

€€ ERIC is an invaluable resource for those of us who fre-
quently have to research timely topics and provide reviews for
state and national committees. Easy access to ERIC makes it
possible to address important educational issues in a comprehen-
sive manner. It would be very difficult, if not impossible, to
provide our constituents with thoughtful responses to their
inquiries if we could not use ERIC research data. 33

Deanna Birdvshaw
English Language Arts Consuitant
Michigan Department of Education

€€ ERIC is the prototype for online databases. It is one of the first,
one of the most successful, and undoubtedly one of the most utilized
databases. Its thesaurus of subject headings has been emulated by
other databases. ERIC represents government funding at its most
effective and efficient. Its system of university-based clearinghouses
1§ cost-effective and economical, allowing ERIC to remain affordable
and available to everyone. ERIC information is available via the

" qternet to citizens in their homes, to teachers in their schools, and
in universities to faculty and students. %)

Mary Crimmins

Libranan

California State University, Fullerton
Fullerton. California

€€ ERIC is pure information, an example of a centralized,
government-assisted program at its finest. 33 -

Dotue Gray
Nattonal School Boards Association




Foreword ol

The Educational Resources Information Center
(ERIC) system encompasses the world's largest and
most frequently used education database as well as a
network of 16 subject-specific clearinghouses and
supporung services. ERIC is sponsored by the U.S.
Deparunent of Educatior, Office of Educational
Research and Improvement, and administered by the
National Library of Educarion.

For 30 years, ERIC has been an important component of the natonal education dissemination
system, ensuring chat education information reaches those who need it, including teachers,
administrarors, and parents. In recent years, ERIC has:

* Experienced phenomenal growth in numbers of individuals served.

Won several awards for 1ts innovative use of Internet technology to support educators and
parents.

Established strong partnerships with the public and private sectors to expand services at no
additional cost to taxpayers.

Acquired. produced, and distributed thousands of documents and journal articles address-
ing areas of highest priority within the educarion community, including student achieve-
ment, parent involvement, school safety, and access to college.

These impressive accomplishments are described in greater detail in this annual report.

Month by month and year by year, ERIC is instrumental in building a reliable base of informa-
tion and ensuring that all educators have access o the best knowledge about teaching and
{earning. ERIC makes use of an array of delivery mechanisms. including toll-free phone lines,
innovative electranic services such as AskERIC and the National Parent Information
Network, and short printed research summaries called ERIC Digests. [n late 1996, ERIC will

achieve another significant dissenination mtlestone: the Intemet availability of full-text ERIC
documents.

The Department of Education joins ERIC staff and users in celebrating ERIC’s 30th anniver-
sary and rededicating the program to the education challenges ahead: helping at-risk students
achieve high standards, aiding teachers in the demanding circumstances of today's classrooms,
and providing assistance to famulies as they support the development and lifelong leaming of
each member. As the testimonials from ERIC us=rs throughout this report indicate, ERIC
provides a high level of service to the education community. Because we believe in continuous
improvement in customer service, we invite your suggestions for further strengthening ERIC

and its products and services and encourage you to turn to ERIC for help with your education
information needs.

. Sharon P. Robinson
Assistant Secrecary
Office of Educational Research and Improvement
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. 1995-96 ERIC Highlights |

ERIC offers rich education resources.

The ERIC Jatabase now contains nearlv 900,000 records ot education documents and
journal articles, including abstraces of 6,000 published buoks.

More than 900 journais are indexed ir the ERIC databuse, sume cover to cover and others
on a more selectve basts.

ERIC ensures the umely addition of high-quality matenials through acquisition arrangements
with 1900 universitics, research centers, professional organizations. and tederal and state
agencies.

Each year, ERIC Clearinehouses produce more than 250 hugh-quality publications on such
Imporrant topics as assessment, reading instruction, and education technology.

ERIC is accessible from virtually anywhere in the world.

Four private online database vendors and six CD-ROM vendors otter the ERIC Jdatabase.
The ERIC database s also accessible via the Internet at several library online public access
catalogs and the AskERIC World Wide Web site (hup:/fericirsyr.edu).

More than 1,000 institvtions tn 27 countries provide access to the ERIC database, ERIC
documents on microfiche, and other ERIC resources.

The ERIC system tauntains a network of award-winning Lnternet sues, including AskERIC,
an electronic guestion-answertng service and virtual library begun in 1992, all linked
through one svstemwide site (heep:f/www.aspensys.com/eric).

€€ ERIC has been a valuable resource for
my research and curriculum work at the
college. Whether online or through CD
access, ERIC supplies me with a wealth o
infermation to improve instructional design
for my programs and for educational work
1 do with professional organizations. ERIC
has also given broader exposure to my
oun published works. 9%

Dr. Brian R. Shmaefsky

Department of Biology/Environmental
™ Scrence/Biotechnology -

Kingwood College

Kingwood, Texas




ERIC

ERIC is responsive to customers.

e ERIC statt answer more than 30,000 roll-free calls. 80,000 letters, and 580,000 ¢-mail
Jquestions per year.

More than 300,000 individuals use ERICY continually updated Internet sites each week.

ERIC fosters communication on such topies as parenting, catly childhood education,
independent schools, and school library and media services through 27 listservs hosted by
7 ERIC Cleaninghouses, weth a total subscriber base of 16,414.

ERIC Clearinghouses distribute ! more than 1.5 million copies of their publications in 1995,
many of them at no cost.

ERIC works cooperatively to reduce duplication of effort and
ensure cost-effective service.

9661 1HOdTH TYNNNY e

¢ Four hundred partner organizavons promote ERIC, disseminate ERIC intormation through
thetr newsletters and journal aruicles, help build the darabase, and undertake joint projects.
In return, partners receive VIP handling of information requests. advance notfication and
discounts on publications, and rechnical assistance and support.

ERIC louks to the private sector to provide access to the database, document and article
delivery, and publishing services. Companies such as DynCorp I&ET, Apple Computer, Inc.,
Sun Microsystems, and Personal Librarian have provided generous contributions to support
technological advances. Such relationships enable ERIC to provide enhanced products and
services at nu additional cost to the government or taxpayers.

More than 625,000 copies of ERIC-produced publications were distributed by other
oreanizations in 1993,

€€ It is tremendously helpful to be able to do
ERIC searches for both our own research and
for teachers and staff at our member school
systems. In literally a few minutes, I can do a
rareful search of the journal and document
abstracts and review them to see which are
most likely to be relevant. Then, I can

drive over to one of the universities with
ERIC fiche collections to read literature

that would often not be available to us
otherwise, 99

David Wrighe

Research and Assessment Covrdinator

Northern Colorado Board of Cooperative Educational Services
Longmone, Colorado




“Jatabase. Created in 1966 to capture and make
available difficult-to-find education research, the

Jatabase now includes nearly a mullion records. The ERIC database consists of two files: Resources
in Education (RIE), which covers research reports, curriculum guides, conference papers, program
Jescriptions, and other documents, and Cigrvent Index to Journals in Education (ClJE), which
covers articles from more than 900 education-related journals. Overall, the ERIC database
contains 388.059 bibliographic records. Of these, 378,625 are document records and 509,434 are
journal article records. Each year, approximarely 13,000 document records and 20,000 article
records are added tc the database.

The ERIC Jatabase 1s the world's largest education
The ERIC Database | s caps ‘

The database 1s available in prinr, online (Internet, commercial services, and locally mounted
systems), and on CD-ROM. lts popularity can be gauged by how many new vendors create theur
own versions of ERIC Jatabase products. There are now four oniine and six CD-ROM vendors
offering access to the entire ERIC database or to certain portions of it. A number of organizations
purchase the ERIC database, including many universities that offer it on their online public
access catalogs. In addition, many of rhese organizations allow public access to the database on
their systems via the Interner.

Because access to the database is provided by more than 1,000 institutions and commercial
online services that are not obligated to repurt their sales and usage tigures to the Department of
Education, it 1s impossible to know how many people search the ERIC database each day, but
feedback from librarians like the one below is an indication of its vast usage.

€€ In Florida we’ve loaded the entire
ERIC bibliographic database into our State
University System online information system
called LUIS. This database is freely acces-
sible to all the faculty and students of the
State University System as well as to anyone
else in the state (or anyone with Internet
connectivity}. Our annual usage level is
about 1.5 million searches. 39

Michele Dalehie
Gainesuille, Florida

€€ The ERIC database is a must for
anyone working in education! 32

Sharan Merriam

Professor, School of Leadership and Lifelong Learning
University of Georgia

Athens, Georga




ERIC

ERIC Documents

Approximately 13,000 new documents are added to the ERIC database each year. Of the more
than 378,000 ERIC document (ED) records in the database, 97 percent ate teseatch/technical
reports, conference papets/speeches, project/program descriptions, opinion papersfessays, and
teaching guides. More than 6,000 published books are abstracted in ERIC. Approx: nately 95
percent of abstracted documents are available in paper copy ot microfiche from the ERIC
Document Reproduction Service (EDRS). Documents anaounced by ERIC as of January 1996
will soon be available in full text on the Intemet and through document faxback. ERIC has
arrangements with more than 1,900 organizations to receive their publications for the database
as they are produced. These organizations include universities, research centers, state depart-
ments of education, professional associations, and commercial publishers, as well as Congress and
more than 25 federal departments and agencies, including the U.S. Department of Education,
the U.S. Department of Health and Human Services, and the National Science Foundation.
ERIC document resumes appear in monthly issues of Resources in Education, available from the
Government Printing Office, and in online and CL-F.OM versions of the database.

9661 1HOdTH TYNNNY 3

This report on Californua’s Healthy Start Initiative was
presented by Lynn Newman at an annual meeting of the
American Educational Research Association. ERIC has a
standing acquisitions arrangement to receive publications
from SRI Interational, the organization that produced the
report. Approximately 30 percent of the documents in ERIC
are researchftechnical reports like this one.
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ERIC Journal Articles

Journal articles constitute about 60 percent of the ERIC
database. Approximately 20,000 journal (E]) records are
added each year to the database, which contained more than
509,000 at the end of 1995. ERIC indexes more than 900
journals, some cover to cover and others on a more selective
basis. ERIC Clearinghouses subscribe to the journals within
their scope of interest areas, select the articles to be an-
nounced in ERIC, catalog and index them, and write brief

annotations. ERIC journal resumes appear in the monthly
wssues of Current Index to

Joumals in Education
(CUE), published by The
Oryx Press, and in online
and CD-ROM versions of
the database.

Bddy ST orPrschoakrs
MR

- d
More than 1,000 articles from
TEACHING Exceptional
Childven have been indexed
in the ERIC Jatabase.

-
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€€ T've always found very high-quality information, well-abstracted
and referenced. I particularly appreciated the ability to locate “fugi-
tive” documents through the ERIC system—useful reports or other
documents that probably could not be found any other way. 92

Barbara Hanniford

Assistant Dean, College of Continuing Studies
Kent State University

Kent, Chio
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Clearinghouse Publications

The ERIC Clearinghouses analyze and
synthesize literature 1n their areas of exper-
tise and create research reviews, bibliogra-
phies, state-of-the-art studies, interpretive
studies of high-interest topics, digests, and
other publications that meet the information
needs of a wide spectrum of ERIC users.

Each year, the clearinghouses produce

approximately 250 publications. These

publications are noteworthy for the collabo-

rative ways in which they are produced, the extensive net-

works through which they are distributed, and the notice they receive from the field. Many
publications are the result of partnerships between ERIC Clearinghouses and professional
associations, privare publishers, academic institutions, and other organizations. In 1995, ERIC
Clearinghouses distributed 1,570,000 copies of their publications. The 1995 bestselless are listed
on page 11.

Cooperative distribution efforts have expanded ERIC's outreach significantly. Clearinghouse
publications are often reprinted entirely or in part for use in other education, teacher education,
and research publications. The d: - :ble benefit of these printings and reprintings by professional
organizations is that they greatly b.ost dissemination at no extra cost to the clearinghouse. Int
1995, other organizations distributed 627,489 copies of clearinghouse publications.

Systemwide Products
The ERIC Review

This free journal ceports critical trends and issues

in education as well as new ERIC developments.

Recent issues covered school-to-wotk transi-

tion, K~12 computer networking, systemic

education reform, professional development,

and performance-based assessment. Future

issues are scheduled to include inclusive

schools and education dissemination (ERIC's

special 30th anniversary issue). The ERIC

Review is distributed to nearly 20,000 subscribers as well as
to targeted audiences interested in each issue’s theme. Copies
are also distributed at conferences, shipped in bulk for
training purposes, and mailed to individuals and groups
requesting copies.

9661 1HOdTH TVNNNY 3
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m Parent Brochures
11

ERIC is keeping pace with the increasing empha-

sis on the role of parents in their children's

education. ACCESS ERIC collaborates with the
clearinghouses and their network of experts to
produce a popular series of brochures for parents.
These easy-to-read brochures always refer parents to
organizations and publications that provide further
information on the topics. New titles are announced
to a mailing list of more than 8,000 parents, parent
educators, counselors, and other interested audiences.
In 1995, more than 80,000 Parent Brochures were
distributed. They are also available in full text on
computer networks, including ERIC'’s National Parent
Information Network, America Online, and CompuServe.

Products About ERIC

ERIC produces a wide array of brochures, newsletters, booklets, and indexes that introduce
individuals and organizations to the resources of the ERIC system and assist them in their search
for education information. More than 194,000 systemwide products were distributed in 1995.
These products include:

e Al About ERIC—a 40-page booklet that introduces users to
the ERIC system. It includes an ERIC system directoty of
addresses and phone numbers and a section that instructs
libraries and resource center staff on how their patrons can

access ERIC.

A Pocket Guide to ERIC—an 18-page, pocket-size booklet
that briefly describes the ERIC system, its
services, and products.

ERIC Users’ Interchange—a semiannual
newsletter for librarians and ERIC
Resource Collection providers.

The ERIC Processing and Reference Facility
produces systemwide support products such as
processing manuals, bibliographies, indexes,
directories, and ready references. ERIC Ready
References are brief handouts—usually one
page—on database-related information users
need. Other helpful Facility publications
include ERIC Clearinghouse Publications 1995;
The Educational Resources Information Center (ERIC): An
Annotated Bibliography of Documents and Joufnal Articles About
ERIC; and ERIC Acquisitions Arrangements.




Reference and Referral Products

ACCESS ERIC also produces reference and referral publications.
Copies are requested each year by libraries, academic institutions,
state and local departments of education, and other groups
and individuals. In addition, they will soon be
searchable on the [ntemet and commercial
computer networks.

Adult, Career, and Vocational Education:

Catalog of ERIC Clearinghouse Publications—
a guide to more than 1,400 education titles
published by the ERIC Clearinghouses.

Directory of ERIC Resource Collections—a
directory of more than 1,000 libraries and other
organizations that offer access 1o the ERIC
database and publications.

Directory of Education-Related Information Centers—
descriptions of 450 resource centers and agencies that provide ‘
information or assistance in education-related areas. 3%

ERIC Calendar of Education-Related Conferences—a guide to more than 525 international,
national, and regional conferences on issues of importance to educators.

* * *  ERIC Clearinghouses: 1995 Bestsellers  x % %

Higher Education: Active Learning: Creating

The Rple of Career Education in Schooi-To-Work Excitement i the Classroom

Transition. Information Series No. 359 Information & Technology: Informauon Literacy in an
Art Education: Lessons About Art in History and Information Society

History in Art

Languages and Linguistics: Cooperarve Learning: A

Assessment and Evaluation: Legal Issues in Testing ~ Response to Linguistic and Cultural Diversity

and Measures for Adult Literacy Programs

Reading, English, and Communication: Boost Faruly

Clinical Schools: Professional Development Schools:  Involvement—How To Make Your Program Succeed

A Directory of Projects m the United States.
Second Edition

Under the New Title | Guidelines
Rural Education and Small Schools: Doing Our

Community Colleges: The American Community Homework: How Schools Can Engage Hispanic

College. Second Edirion Communities

Consumer Education: Consumer Education for Science, Mathematics, and Environmental
High School Stidents. Trends and Issues Alerts Education: Assessing Habits of Mind:
Counseling and Student Services: Exemplary Perfmman_ce-Based Assessment in Science and
Career Development Programs and Pracdces: Mathematics

The Best From Canada Social Studies/Social Science Education:

Disabilities and Gifted Education: College
Planning for Gifted Students

Constitutional Rights of Juveniles and Students: Lessons
on Sixteen Supreme Court Cases

Educational Management: Children at the Center: Teaching and Teacher Education: Cidwrally

Implementing the Mudtiage Classroom
Elementary and Early Childhood Education:
Reflections on the Reggio Emilia Approach.
Perspectives From ERIC/EECE

Responsive Pedagogy for the 1990s and Beyond.
__ Trends and Issues Paper No. 6

Urban Educations Focus Schools: A Genre To Consider
U.S.~Japan Studies: Resources for Teaching Aboue

ESL Literacy Education: Approaches to Adult ESL  Japan
Literacy Instruction and Immigrant Leamers and
Their Families: Literacy to Connect the Generations

ERIC3
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g ERIC is accessible from virtually anywhere in the world.
“"Anyone with Internet access can search the ERIC databsz
send e-mail to ERIC Clearinghouses, and receive speciali
resources from information-rich ERIC Web and Gopher sites. Access to ERIC does not require comp
and modems, however. Every ERIC component has a toll-free phone number, and ERIC staff answer
than 50,000 calls and 80,000 lecters each year.

Four online database vendors and six CD-ROM producers offer electronic access to ERIC. Listed on :
page are some of the more than 1,000 libraries and information centers in 27 countries aroun: the we
that make ERIC available to millions of users. At these locations anyone interested in education can
search the ERIC database and find complete copies of ERIC documents in the ERIC microfiche colle
tion. Tom Robinson, an education librarian from the Urniversity of Windsor in Canada, expressed it t
way: “ERIC is a most valuable resource, not only to the ecucation community worldwide, but to othe
disciplines within the academic community. ERIC has done an excellent job of bringing current rese:
information from a wide spectrum to an international audience "

ACCESS ERIC » Abbot Vincent Taylor (ibrary * Adelphi University = Adjunct

‘. 3B
£R1C Clearinghouse tor ESL Literacy Eciv -ation ¢ Adjunct ERIC Clearingicuse ﬁ. \‘ N g
for Law~-Related Educanion ¢ Adiunci ERIC Clearinghouse for U S -Japan 4% &‘ﬁ‘h

Studies ¢ Adjunct ERIC Clearinghouse on Clinical Schools ® Adjunct ERIC
Clearinghouse on Consumer Egucanon ¢ Adwnct ERIC Clearinghouse on
Entrepreneurship Educction ® Adjunct ER!IC
Cleannghouse on Test Collection  Adjunct ERIC
Cleannchouse on Service teorning « Alaska Siate
ubrary ® Aicorn Stote University » averno
College * Amorillo Independent School Distrect
Library Center ® Amenicon College Testing »
American Federahon of Teachers/Lisrary ©
American Health Foundation ¢ Amenican
Overseas Company, inc. * Americon Univarsity ®
American University of Bewrut » Anderson College ®
Angelo State University ® Anne Arundel County
Public Schools ® Appalachia Educanonal Laboratory,
iac ¢ Appalachian Siate University ¢ Archbisho
Alter Library * Anzona Deporniment of Educclionp° Canada
Arizona Edueational Information System ¢ Anzona
State University ® Anizono Western C<linge Library ®
ﬁrkonsos Depariment of Education * Arl.mnsc:s Siate United States
Library » Arkonsas Tech University ® Arlingtan Heights . 921
Memonial Library * Arlingtan Public Schools * Ashiand [US_collecllons = )
Untversily @ Ateneo de ManHo University/Rizal Librory

¢ Allanta University Center ® Aubura University at Monlgomery ®

August Baader Buchandlung » Augusio College ¢ Azusa Pacific
University @ Ball State University » Baylor Umiversity ® Beneficial-Hodsan
Library and Information Technoiogy Center » Biola University Library »
Bloomsburg University of Pennsylvania » Bluefield College » Bluefield Siate College * Baard
cf Education lor the Cily of Hamilion # Bob Jones Universily ® Boise State University ¢ Boston
University » Bowling Green Stote University ¢ Bowhng Green Siate Unwersity—Firelands College *
dley University = Brozosport College Library ¢ Brenau Trustee Library » Bnercrest Bible College * Brgham
University » Brooklyn College of the City Unwversity of New York ® Brookiyn Public Library ¢ Buena Visia
* California Lutheran University » Californto Polytechnic State University—-San Luis Obispo * California State
Calforma State University at Sacromento * Central Missoun Siate University ® Ceniral State Unwersity o
Texas College ® Cherleston County Schoc) Disirict « Chicago Public Library » Chinese University of Hong Kong
University of New York College ar Lehman o Cily University af New York/Bernard M. Baruch College o

s

Mexico

MNew Rochelle ® College of William and Mary * Columbia University * Columbus Callege ® Concordia Univ
Deakin University Drexel University ® Environmentol Educa
Cieaninghouse on B ERIC occessible via Internet ond nghouse on Assessment and Evalu- ation o £
Cleannghouse on| online services le on Disabilities and Gifted Educe- lion * ERIC
Cleannghause on| i i i rannghouse an Higher Education ¢ ERIC Cleanr
‘~formation & Tec _ E:Jﬁcziczs::ib:iz:'gf::fe"::ed']:c';!:)n:s sics » ERIC Cleannghouse.on Rural Education an
Schools » ERIC ' st Tennessee State University @ East - Texas State U
Eastern Michigan University s Eostern Washington University » Edisan Cammunity Callege library © Edith Cowan Univer

* Education Centre Reference Library  Educatianal Testing Service/lLibrary * Far West Laboratory for Educational Research and Dev
Fayettavillo State Universily o Florida State University * Fort Hays State University ® Francis Marion Unversity ¢ Fresno Pacific Collegr
Mason University ¢ Georgotown University ¢ Georgio Department of Education ¢ Georgia State University ® Hompton University ® H
Universily ® Human Sciences Research Council # Indian River Community College * Indiana University School of Medicine * Indiona
of Pennsylvania ¢ Indiana Wesleyan University © Information Exchange ¢ Inter American University of Puerto Rico/Technical Processin
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€€ ERIC is alifeline to institutions all around the country—school districts and
colleges of education everywhere are able to use it. ¥)

Helga B. Visscher

Reference Librarian, University of Alabama

Tuscaloosa, Alabama
€€ ERIC is a central resource, not just for education, but
for evaluation, welfare management, and health services. 3)

Parricia Rogers

Divector, Program for Public Sector Evaluation
Royal Melboume Institute of Tect..ology
Australia

International Bureau of Education ¢
lowo State University ¢ Library of
Congress ® tibrary of
Michigan
lock Haven
Universiry =

Norway Finland

Sweden

Denmark

long Island
Netherlands Ugir:rgerssi;n-
United ] Longwood
Kingdom : y College * Los

Angeles County Office

v of Education » lovisiana

Englan : . ¥ Deportment of Education ¢
Belgium )
s | France

Llouisiana State Universily &

Madison Melropolitan School

District * Maine State Library *

Manitoba Department of

Educalion and Troining ® Mankato

Stote University ® Mansfield

) University ® Mercer University

. Atlanta * Merkezi Library ©
Hong Kong Metropoliun Separate School

Italy
Japan

- Boord * Miami Universily ®
A, Philippines Mississippi Valley Slclew
r / Papua New ynivarsity * Monlang Slate
: = Guinea University ® Nashville Siate
Emirates R, ‘ £. Techmcal Institute = Notienol
Republic of /¥ E— . - library of New Zealand »

Singapore Y Nebraska Library
) New Yark Instiute of
% North Carolina State
N Northeast Louisiana
ern Michigan University
souri State University

Commission @
Technotogy *
University o
University » North-
* Northwest Mis-

ﬁﬂ';hﬂﬂf’vfi’.’;ﬁ - Australia ;?n:::i :flslli:r:gries .
Department of Educo- South Africa > o+ Ryl ittt

of Technology Library o v Sam Houston State
University » South Dakota State Library © South Dakota Stata University ® SouthEastern Regional : Vision for Education ¢
Southern Utah Universiy ® Stanford University ® Stos University of New York College ot Brockport ¢ New Stale University of New
York Callege at Platisburgh * Stale University of New York College at Potsdam e State University of Zealand New York Callege at Stony
Brook ® Universite Laval ® University of British Calumbia ® University of Central Florida ® University of Chicogo ® University of
Cincinnati ® University of Colorado ¢ University of Connecticut ¢ University of Haifa ® University of lllinois ot Springfield ® University of Kansas ®
University of Kentucky o University of London ® University of Manitoba * Univessity-of Maryland Baltimore County * Ugiversity of Medicine and
Dentistry of New Jersey ® University of Miami ¢ Universily of Michigan ® University of Minnesola ® Universily of Mississippi @ University of
Nebroska at lincoln © Universify of New Hampshire # University of Naw Orleans ¢ University of Pitisburgh ¢ University of South Dakota ¢ University
of South Florida @ Univarsity of Southern Colifornio ® University of Southern Mississippi ® University of Toxas Pan Amenican © University of Yermont
» University of Washington ® Universily of Wastern Onaric * University of Wyoming ¢ University of tha Virgin Islands ¢ Ursinus Collage ¢ Utoh
State University ® Washington State University ® West Virginia Graduote College © West Virginia Institute o?Technology * West Virginia Univarsily ©
West Virginia Wesleyan College * Wastarn Moryland College ¢ Waestern Michigan University ¢ Wastern Now Mexico University  Westarn
Washinglon University ¢ Waeslfield State Callege ¢ Whealon Collega * Wingate Universily Library » Winona Stale Univarsity ® Winthrop University
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The ERIC Mission Statement on the
inside cover of this report conveys the
broad and diverse audience of ERIC

users and the goal of providing easy andaffordable access to ERIC resources for this global
audience. The Internet has been an ideal ¥ghicle for expanding ERIC's availability to busy
students, parents, and professionals.

ERIC first appeared on the Internet in 1992 when the ERIC Clearinghouse on Information &
Technology introduced AskERIC—an electronic question-answering service and virtual library.

Today there are 30 ERIC Interner sites, all linked by one systemwide site run by ACCESS ERIC
(http:/fwww.aspensys.com/eric).

Users now turn to ERIC Internet sites more than 300,000 times each week to access
resources including:
* hundreds of lesson plans

* acalendar of education-related conferences

¢ tull-text materials for parents from a variety of organizations

a test locator database

excerpts from ERIC Clearinghouse publications

Caaeinghaue on Coonseling ard Sudent Senviors.
UNIVERSITY OF NOR I CAROILINA AT GREVINSHORO
$CHIO0L. ©1 I'DUCATION
10) Park building = UNCG = Greenstioro, NC « 27412
(HOO) 4(4.976F  (VLU) J34LL4  Fax: (Y10) 33441106




ERIC

Awards and Recognition

The quality of ERIC Internet sites is indicared by the level of usage as well as the 23 awards they
have recetved:

AskERIC—11 awards including
Classtoom Connect—A+ Award; Pacific
Bell Knowledge Network Explorer—rated
among Top 10 Web Sites for Educators;
Iway Magazine—Best Education Site

(5th among 25 winners); The McKinley
Group—Magellan 4-Star Site; and Point
Communications—Top 3% of all Web
sites.

ERIC Clearinghouse on Reading,

English, and Communication—

7 awards including The McKinley

Group—Magellan 4-Star Site;

NetGuide Magazine—4-Star rating;

Scholastic’s Electronic Learning Web

Guide as one of the 100+ Ternfic Web

Sites for Education; and 5 stars and “Spectacular!” in the San Diego Union-Tribune column
“Surfing the Net With Your Kids."
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ERIC Clearinghouse on Urban
Education and the National Parent
Information Network (NPIN)—
Point Communications Top 5% of ail
Web sites.

ERIC Clearinghouse for Community
Colleges—Pacific Bell Knowledge
Network Explorer Top 10 Web Sites
for Educators.

ERIC Clearinghouse on Assessment
and Evaluation—Interner World
Major Link. -——
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ERIC Diuests. These popular two-page research syntheses

provide a briet vverview of current education 1ssues.
Topics are determined largely by questions most frequently asked of the 16 ERIC Clearing-
houses. Digests are typically presented in question-answer format and always include additional
resources for further research. A parnial list of 1995 and 1996 Digest titles appears on page 17.
The complete rexr of more than 1,500 Digests can be found on the CD-ROM versions of the
ERIC darabase und on several Intemnet sites including the Department of Educanon’s site:

. . Each year, ERIC Cleaninghouses produce more than 200
‘ER'C Dlgests g ach year, cartnghouses produ 0

Web: gopher:f/gopher.ed.gov:70/11/programs/ERIC/searchs
Guopher: vophered.gov

—> Educarional Rescarch, Improvement, and Staustics.../
—> Educarional Resources Information Center (ERIC)/
—> Search the ERIC Digests/

€€ ERIC Digests are one of the most
useful pieces of information available for
parents looking for information on how to
advocate for their children. ERIC provides
information that is easily accessible and concise. . . .
[ERIC Digests are| easily used to support one’s position
as a child’s advocate with educational institutions. 39

A parent
Richland, Washington

|
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ERIC

Access Points to ERIC: Update 1995 » Alrican Amencans in Science: Books for Young Readers ® Assessment & Evaiuation on

the Internet ® Assassment for American Indion and Alaskg Native tearners ® Assessment Skilis of Counseiars ?nncipois, ond
Teachers ¢ Business/Education Parinerships * Cen Instruchional teaders Be Faciitative Leaders? ® Communiry Collzges as
Facilitotors of Schoolto-Work ¢ Copyright Issues for the Electronic Age » Cost of @ Nationol Examinonion » “reating ond
Maintoining a Diverse Faculty ® Creating Meoningful Perfarmance Assessments ® Current Issues 1n Researcn on Inieligence @
Dropovt Intervention and Laonguage Minority Youth ® £l Metodo Llamada Provecto {The Project Approach) ® La Evaluacion del
Desarrallo de las Alumnos Preescolares {Assessing the Deveiopment of Freschoolers) ® ERIC as a Resource tor tne Teacher
Researcher  ESL Instruction for learning Disabled Adults » Facilitotive leadership « Fomily involvement in Early Multicultural
learnng ® Forging Parmerships benveen Mexican Amenican Parents and the Schoals © Fostering Resilience in Children
Fostening Second Longuage Development in Young Children © FullDay Kindergarten Pragrams » Future Learming: Distance
Education in Commynity Colleges ® Cilted Learners and the Middle Schoci. Prablem or Promise? » Gified Reoders and Reading
Instruction ® Goals 2000 ond Worid-Class Standards on ihe internet ® Guia Para Ver ia Television En Familia {Guidelines tor
Fomtily Television Viewing|  Guidehines for Storting an Elementary School Foreign longuoge Progrom s Hispanic Porent
Involvement in Eorly Childhood Progroms » Home
Schooling » How Effective Communtcation Can
Enhence Teaching at the College Level ¢

lr plementing the Mulhage Clossroom # Inclusive
Adult Learming Environments # Indicators of
Inshiutional Eifectiveness « Instuchional Sirategies
for Migrant Stugents © integrated Library

Systems * internet Resources for Cammunity
College Pracittioners ® La Discipling Pasitiva
{Positiv: Discipling) ® languoge Diversity and
language Arts ¢ Llearning about Tosks Computers
Can Perform » Librory Support Stoff in an Age of
Change. Unlization, Role Definmon ond Statys ©
Linking Law-Related Educahion to Reducing
Violence by and Agoinst Youth * Making
Mathematical Connections in High Schoel ®
Making Mathemoucal Cennechions in Middle
School ® Making Mothemancal Connections in the
Early Grades @ tAaking the A. How To Siudy for
Tests » Middie Level Education in Rural Americo ®
Multicuttural Mathemalics: A More Inclusive
Mathematics ¢ Nalional and State Perspectives on
Performance Assessment ® Notional Dato for
Studying Rural Educantion: Elementary and Secondory Educonon Applications  Nanional Standards far Civics and Government ®
National Standards for School Health Education ® New Ways of Learming in the Workplace ® Not Just @ Number: Critical
Numeracy for Adults * Outdoor Education and Troubled Youth * Overcrowding in Urban Schools © Parent, Family, ond
Community Involvement in the Middle Grodes » Performance Assessment in Early Childhood Education The Work Sompling
System ® Philosophies and Approaches in Adult ESL Literacy Instruction » Preparing Tecchers for Conflict Resolution in the Schools
* Prices, Productivity, and Investment: Assessing Financial Strategies in Higher Education ® Priority on Learning- Efficient Use of
Resources » Prison Literocy Programs » Professional Standards Development: Teocher Involvement ® Proiecting the Fulure of
Community Calleges ® Questions To Ask When Evaluating Tests ® Reading Recovery  Reauthornized Migront Education Program-
Old Themes and New @ Recanceptualizing Professionol Teocher Development ® Rewision in the Wriling Process * Rural School
Consalidation and Student Leoimng ¢ SchookBased Management » School Dropouts: New Informalion obout an Old Problem o
School Programs and Proctices for Homeless Students » Schaol Viclence Prevention ® Seven Sieps 1o Responsible Sofiware
Selection » Sports Counseling Helping Student-Athletes » Standords and Yocahonol Program Accountability ¢ Strotegres for
Teaching Critical Thinking * Supporting Girls in Early Adolescence ® Teacher Education in Global and International Education ¢
Teacher Porifolio Assessment » Teaching Low-level Adult ESL Learners # The Benefits of Mixed-Age Grouping ® The Changin
Face of Parenting Educohon # The Development Officer in Higher Education’ Toward on Undersianding of the Role  The Field of
Educational Technology: Update 1995
A Dozen Frequently Asked Questions »
The Impact of Vocational Education on

€€ As a teacher-educator, I have found
ERIC to be invaluable. . . . The digests
provide up-to-date and concise summaries of
topics of interest to my students. They have
been useful to get a quick state of the art
and to send students r.r further inquiry and
research directions. ¥
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W. Thomas Southem
Assaciate Professor, Bowling Green State University

Racial and Ethnic Minarities ® The
Influence of Race and Ethnicity an Access
to Postsecondary Education and the
Coﬂeﬁe * The Internet and Early
Childhaod Educotors: Some Frequently
Asked Questians ¢ The National
Geogrophy Canfent Standards »

The Program Evoluation Stanc'ards

The Role of Rurol Schools in Rural
Community Development # The Stotus
and Scape of Faculty Evaluation » Two-
Way Bilingual Education Programs in
Praclice: A Natianal ond Local
Perspective » Urban Education Resources
on the Internet  Virtual Realty: An
Overview * Vocational Support Sirategies
for Students with Emonional Disorders »
Wa Con Talk: Cooperative Learning i the
Elementary ESL Clossroom » Workploce
Literacy: lis Role in High Performance
Organizalions * Writing os o Response
to Reading

€€ I have used [ERIC] Digests as information
for scholarly papers that I have written and
presented, assignments for my students to
“gopher” to, synthesize, and incorporate in their
papers, and as a part of an Internet course that
I am going to teach. These digests have been
extremely beneficial in the educational growth of
my students and myself. 33

Dr. RichardS. Ellis, Assistant Professor ~
Vocational & Adult Educarion Department
Aubum University
Aubum, Alabama
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ERIC quinerships 1 ERIC has established more than 400 dynamic,

“thutually bereficial partnerships with institutions and
" organizations involved in collecting and dissem mnat-
ing information to the education community. These institutions include, but are not limited to,
associations, government agencies and federally funded programs, universities, research firms,
private corporations, and libraries. See page 19 for a partial listing.

Partner organizations have agreed to promote ERIC, disseminate ERIC information through
newsletters and journals, enhance the ERIC database through the addition of documents, and
encourage joint projects such as workshops and conferences. In turn, these organizations enjoy
special benefits from their ERIC partners, such as VIP handling of their information requests, free
or discounted ERIC publications, advance notice of materials distributed by the ERIC system,
and technical assistance and support.

The ERIC system as a whole has benefited from partnerships with the private sector. Corporate
partners have provided online and CD-ROM access to the ERIC database, document and article
delivery services, publishing, and access tc other ERIC information resources. ERIC has received
several significant private/corporate cont- ibutions from companies such as DynCorp I&ET, Apple
Computer, Inc., Personal Librarian, Computer Sciences Corporation, and Sun Microsystems to
support technological advances. By coodinating efforts with public and private partners, ERIC
provides enhanced products and servics at no additional cost to the government or taxpayers.

€€ We could not have disseminated all
the information to Michigan educators
without our partner, ERIC, The
research studies, curriculum guides,
ERIC Digests, and the entire ERIC
database have made it easy for our center
to provide timely information to our
clients, who need answers quickly.

Thanks ERIC for making us look good! 99

Gloria Kielbaso
Co-Director, Michigan Center for Career and Technical Education

€€ Our continuing education association in Ohie has a
‘publishing partnership’ with the ERIC Clearinghouse on
Adult, Career, and Vocational Education. We get copies
of recent releases semiannually and can then make our
membership aware of them. In this cost-effective way,
ERIC is serving a broader audience. 39

Barbara Hanmiford

Assistant Dean, College of Continuing Studies
Kent State University

Kent, Ohio




ERIC

Academy for Community Colleges ¢ Academy
for Educational Development o Academy for
School Superintendents and School Principots
{Puerto Rico) ¢ ACT Center tor Educanon ond
Work ¢ Advocates for Language Learning »
AFLCIO Department of Educotion » Agency
for Instructional Technology * Amencan
Alliance for Health, Physical Educotion,
Recreation, and Dance ® Amencan Association
for Adult and Connuing Educotion ®
American Associohon of Colleges for Teachar
Educotion ® Americon Association of
Collegiate Registears and Admissions

Officers  American Associolion of School
Admimisirators = Americon Associotion of
School Librarions » American Asseciation of
State Colleges ond Universities ¢ Americon
Associotion of Teachers of German ¢
American Bar Association ® Amencan
Chemical Society  Americon Council on Rural
Special Education * American Council on the
Teaching of Foreign Languages * Amenican
Counseling Associahon ¢ American
Educational Research Associahan ® Americon
Federation of Teachers » Amencan library
Association » Americon Mental Health
Caunseling Association ® Amencan Politicel
Science Assocration ® American School Heolth

€€ The American Psychological Association
has appreciated a strong and active relationship
with ERIC, primarily through our collabora-
tions with the ERIC Clearinghouse on Counsel-
ing and Student Services. I have found the
ERIC system to be a wonderful reference
source. . . . The wide visibility of documents
and easy access nationally and internationally
make th: ERIC system a “must have’ for any
serious educational and psychological
researcher or practitioner. 33

Ronda C. Talley, Ph.D.

Assistant Execurive Director for Education

Director, APA Center for Psychology in Schools and Education
American Psychological Association

Association * Amenican Vocahonal Educanon Research Association ® Associohon for Assessment in Counseling * Association for
Continuing Higher Education » Association for Counselor Educotion ond Supervision ¢ Association for Educotional Communico-
tions and Technalogy ¢ Association for Institutional Research « Association for Librory and Information Science Educators ®
Association for the Study of Higher Educanian » Association for Women in Science » Association of Amerncan Colleges »
Associatian of American Medical Colleges ¢ Association of American Universities ® Asscciahon of College and Research
Librares © Association of Retarded Cifizens of the U 5. » Associanion of School Business Officials International ® Association of
Schools of Allied Health Professions « Assocration of Teacher Educators  Beaver County Area labor-Mancgement Committee ®
Blumberg Center for Interdisciplinary Studies in Speciol Education » Californio Association for the Gified » California State
Department of Education * Conadian Guidonce and Counseling Foundation * Caraer Planning and Adult Development Network ©
Center for Children and Tachnology  Center for Community College Education ® Center for Gifled Education ¢ Center for law
ond Education ¢ Canter for Literacy Studies » Center far Science, Malhematics, and Environmental Education » Center far the
Study of Educational Finance © Center on Education and Work = Central Ohio “enter for Economic Education ¢ Childran's
Television Warkshop » Citizens Alliance to Uphold Specral Educonon Clearinghause for Immigrant Educatan # College ond
University Personnel Association » Commission of Professors of Adult Education ® Consortium on Educational Palicy Studies »
Cauncil for Aid to Educahion ¢ Council for American Private Educaton = Council for the Advoncement and Support of Educotion ¢
Cauncil of Adult Educanon » Councit of G aduate Schools ® Council of Independent Colleges ® Council on Technology Teacher
Education « Division of Special Education and Rehabilitation at Syracuse University s Edison Electric Institute © Educalion and
Work Program * Educ.iional Reseorch Service « Educational Testing Service # Exlension Instruchian and Matetiols Center »
Georgetown University School of Languages and linguistics ® Georgia Department of Labor  Higher Education Administration
Doctoral Programs  Higher Education Research Inshitute History Teaching Alliance » Home Economic Curnculum Center ¢
Insntute for Responsive Education ¢ Instilute for Teaching ond teorning, California State University # lnshiute for the Study of Adult
Literacy ¢ Interculiural Development Reseorch, » International Association of Marnoge and Farmly Counseling  Internotionoal
Catholic Child Bureau * tnternational Council for Adult Education ® International Reading Associalion # International Scciety for

-Technology in Education © Jobs for the Future »

Journalism Education Association * Learning Disabilities Associoon of America ®

Math/Science Nucleus ¢ Medical Library Association ® Michigan Center for Coreer and Technical Educofion » Milbank Memorial
Library ® Missouri Training Institute » Mauntan Plains Regionol Resource Center ® Notional Adult Vocational Educofion Associa-

tion ® National Association for Gifted Children »

Offi

Natianal Asseciotion for the Advancement of Black Amencans in Vocotional
Education ¢ Nolional Assocration of College Admussian Counselors » National Associalion of College ond University Business
icers * Nationol Association of Elsmentary School Principals * National Associatian of School Psychologists » National Cenler

for Research on Cullural Diversity and Second Longuage leorning »
National Cammunity College ® Notionol Community Education
Association « Nalional Council for Econamic Educotion ® Nalionol
Council of State Directors of Adult Educotion * Nationol Council of
Teachers of English » Notionol Educatian Asseciation ® Natianal
Network for Early Languoge Learning  Nolional Research Center
on the Gifted ond Talented » Nationol Resource Center on
Postsecondary Education, Teaching, Learing and Assessment ¢
National School Boards Assecialion ® New York Stote School

~Beards ¢ North Central Regionol Educetional Laboratary »
Northeast Conference on the Teaching of Foreign languages ©
Oxford University Press # Regional Laboratory for Educational
Improvement of the Nottheos! Islonds ® United Federalion of
Teachers ® University Council for Vocational Educotion ® World
Resources Institute ® Yo ng Adult Library
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E EIS ise | ERIC is proud to be a catalyst in fostering

dialog and information exchange through

the creation and administration of elec-
tronic discussion groups. As of June 1996, ERIC Clearinghouses were hosting 27 listservs with a
total subscriber base of 16,414 members.

Name Topic Subscribers  Clearinghouse

K12ASSESSL educational assessment in grades K-12 600 AE
ECPOLICYL young children 219 PS
READPRO reading professionals 97 cS
ECENETL ecrly childhood education 1,032 PS
CAMPUSCARE-L campus environments for children 53 PS
MIDDLE-L middle level education/early adolescence 1,122 PS
PARENTING-L parenting 303
REGGIOL Reggio Emilia philosophy of early childhood education 561
K12ADMIN K~12 educational administration 1,153
M_NET school library and media services 5,921

SUPERK12 Internet and computer applications in 397
K=12 schools

SACL schoolage child care 197

PROJECTS.L the project approoch in the preschool, 218
elementary, ond middle grades

NIFLESL ESL literacy 183
BigSix Big Six approach to information literacy 1,144

IBASICS the basics of the Internet, sponsored by the 738
American Association of School Librarians

GOALTALK the potential and impact of Goals 2000 152
for state plonners

CivNet civies 248

CONNECT the American Associotion of School 82
Librarians Technology Committes

LRNED support and information for K~12 teachers
SEDL independent school educators

TechDisc technology and navigation issves, sponsored by
the American Association of School Librarians

KCPolicy the Kids Connect Project
DLCUST the Discavery Learning Community Newsletter

PROMISEL the Discovery Learning Community's
focus on The Promised Land

COUNTONR the American Association of School Librarians 41
“Count on Reading” inifiative

NASPFORL school psychologists 60

16,414

* This list is sponsored by the National Institute for Literacy and moderated by the staff at NCLE.

** The listserv manager was responsible for setting up thisTist but has minimal, if any, involvementtin error messages and
listserv iraffic.

KEY: AE = Assessmont and Evaluation PS = Elementary and Early Childhood Education
CS = Reading, English, and Communication EA = Educational Manogement
IT = [nformation & Technology NCLE = FSL Literary Education
CG = Counseling and Student Services




The ERIC system was reauthorized in 1994 as part of the Educational Research, Development,
Dissemination, and Improvement Act.

The ERIC budget for fiscal year 1996 is $9 million. These funds are allocated
as follows: i

! -80% to the 16 ERIC Clearinghouses

[T] 17% 1o the support components [ACCESS ERIC, the ERIC
Processing and Reference Facility, and the ERIC Document
Reproduction Service)

3% for printing of ERIC publications by the Government Printing
— Oftice, tollfree FTS phone lines, end computer systems

ERIC Clearinghouses use their funds for the following functions:
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Database Development ~ 29%
acquiring, selecting, cataloging, abstracting, and indexing documents and articles for the ERIC database

Eﬂ Clearinghouse Management — 18%

covering day-to-day operating costs including salaries, supplies, and overhead
3] Publications - 16%

producing ERIC Digests, major publications, bibliographies,

nawsletters, and journal columns

D User Services - 12%
responding o email, phone calls, lefters, and visitors who
request information

System Improvements and Enhancements - 11%

incorporating into the ERIC system advances in computers,
telecommunications, storage and retrievel technology, and information
policies; and assessing the use and quality of ERIC products and services

[l Ovtreach and Training - 10% :
giving workshops, exhibits, and presentations on ERIC

l:l Travel and Per Diem — 4%
troveling to ERIC system meetings for directors and technical stoff and outreach and training evenis

The ERIC budget is only a small part of the network of funding that ultimarely makes ERIC
accessible to millions of users. This network also includes:

* ERIC components’ host organizations, which traditionally contribute in-kind resources

amounting to approximately 12 percent of the total ERIC budget.

Private companies and nonprofits that produce and sell the ERIC Thesaurus, Current Index
to Journals in Education, ERIC documents on microfiche, and the ERIC databa.e on
CD-ROM. They provide funding for the Adjunct ERIC Clearinghouses and contribute
high-tech equipment to support ERIC system enhancements.

University and public libraries that purchase the ERIC indexes. They pay for access to

the ERIC database on magnetic tape, on CD-ROM, and from online vendors. They also
purchase the ERIC microfiche collections and pay for computers, microfiche cabinets, and
staff to bring ERIC to their customers.




ERIC System Directory I

Federal Sponsor

The ERIC Program staff manage the
ERIC system, coordinale systemwide
activities, and establish policy.

Educational Resources
information Center (ERIC)
National Library of Education
Office of Educational Research and
Improvement

U.S. Department of Education
553 New Jersey Avenue NW
Washington, DC 20208-5720
Phone: (202) 219-2289
E-moil: eric@inet.ed.gov
Internet: htip://www.ed.gov

Clearinghouses

Each of the 16 ERIC Clearinghouses
specializes in a different subject area
of education. The clearinghouses
acquire significant literature within their
particular scope; select the highest
quality and most relevant materials;
and catalog, index, and absiract them
for input into the ERIC database. They
also provide research summaries,
bibliographies, information analysis
papers, and many other products and
services. Together, the clearmghouses
present the most comprehensive mosaic
of education information in the country

Adult, Career, and Vocational
Education

The Ohio State University

1900 Kenny Road

Columbus, OH 43210-1090
Phone: {014) 292-4353

Toll Free: {800) 848-4815

Fox: (614) 292-1260

E-moil: ericacve@magnus.acs.ohio-
state.edu

Internet: hitp://www.osu.edu/units/
education/cete/ericacve/index.himl

Assessment and Evaluation
The Catholi¢ University of America
210 O’Boyle Hall

Washington, DC 20064-4035
Phone: {202) 319-5120

Toll Free: {800) GO4-ERIC

Fax: {202) 319-6692

E-mail: eric_oe@cua.edu

Gopher: gopher.cua.edu (Specal
Resources)

Internet: hitp://wvew.cua.edu/www/
eric_ce

Community Colleges
University of California at Los Angeles
3051 Moore Hall

tos Angeles, CA 90024-1521
Phone: {310) 825-3931

Toll Free: {800} 832-8256

Fax: (310) 206-8095

E-mail: ericcc@ucla.edu

Internet: hitp://www.gse.ucia.edu/
ERIC/eric.himl

Counseling and Student
Services

School of Education

University of North Caroline at
Greenshoro

101 Park Building

Greensbaro, NC 27412-5001
Phone: [910) 334-4114

Toll Free: {800} 414-9769

Fox: (910] 334-4116

E-mail: ericcas2@dewey.uncg.edu
Internet: hitp://www.uncg.edu/
~ericcas?

Disabilities and Gifted
Education

The Cauncil for Exceptional Children
1920 Association Drive

Reston, VA 20191-1589

Phone: {703} 264-9474

Toll Free: (800} 328-0272

TTY: (703] 264-9449

Fax: (703} 620~2521

E-mail: ericec@cec.sped.org
Internet: http://www.cec.sped.org/
ericec.him

Educational Management

5207 University of Oregon

1787 Agote Street

€Eugene, OR 97403-5207

Phone: (541) 346-1684

Toli Free: (800] 438-8841

Fox: (541) 346-2334

E-mail: ppiele@oregon.uoregon.edu
Internet: E"p://doiwing.uoregon‘edu/
~ericcem/home hirnl

Elementary and Early Childhood
Education

University of lllinois of Urbana~
Champaign

805 West Pennsylvania Avenue
Urbana, IL 618014897

Phone: [217) 333-1386

Toll Free: (800) 583-4135

Fax; [217) 333-3767

E-mail: ericeece@uiuc.edy

Gopher: ericps.ed.viuc.edu

Internet. http://ericps.ed.vivc.edu
National Parent Information Network
internet: http://ericps.ed.viuc.adu/
npin/npinhome html

Higher Education

The George Washington University
Ong Dupont Circle NW, Suite 630
Washington, DC 20036-1183
Phone: {202) 296-2597

Toll Free: {800) 773-3742

Fax: (202) 452-1844

E-mail: eriche@inet.ad.gov

Information & Technology
Syracuse University

4-194 Center for Science and Technology
Syracuse, NY 13244-4100

Phone: {315) 443-3640

Toll Free: (800) 464-9107

Fox: (315) 443-5448

E-mail: eric@ericir.syr.edu

E-mail AkERIC: askeric@ericir.syr.edu
Gopher: ericir.syr.edy

internet ERIC/IT. http://ericir.syr.edv/
ithame

internet AskERIC: http://ericir.syr.edu

Languages and Linguistics
Center for Applied Linguistics

1118 22nd Street NW
Washington, DC 20037-0037
Phone: (202) 429-9292

Toll Free: (800) 276-9834

Fax: {202) 659-5641

E-mail: eric@cal.org

Internet: hitp:/ /ericir.syr.edu/ericcll

Reading, English, and
Communication

Indiana University

Smith Rasearch Center

2805 East 10th Street, Suite 150
Bloomington, IN 47408-2698
Phone: (812} 855-5847

Toll Free: (800} 759-4723

Fox: (812) 855-4220

E-mail: ericcs@indiana.edu
Gopher: gopher.indiana.edu
Internet: htip://www.indiana.edu/
~eric_rec

Rurai Education and Small Scheols

Appalachia Educational Laboratory
P.O. Box 1348

Charleston, WV 25325-1348

Phone: {304) 347-0400

Toll Free: (800} 624-9120

TTY: (304] 347-0401

Fax: {304} 3470487

E-mail: lanhamb@ael.or

Internet: hhp://www.ae?.org/erichp.h!m

Science, Mathematics, and
Environmental Education
The Ohio State University

1229 Kenny Road

¢ iumbus, OH 43210-1080
Phone: (614) 2926717

Toll Free: [800) 2760462

Fax: (614) 292-0263

E-mail: ericse@osu.edu

Gopher: gopher.ericse.ohio-state.edy
Internet: hitp://www.ericse.org
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Social Studies/Social Science
Education

Indiana University

Social Studies Development Center
2805 East 10th Street, Suite 120
Bloomington, IN 47408-2698
Phone: (812) 855-3838

Toll Free: {800) 266-3815

Fax: {812) 855-0455

E-mail: ericso@indiana edy

Infernet: htp:/ /www.ndiana.edu/~ssdc/
ericchess.himl

Teaching and Teacher Education
American Associanon of Colleges for
Teacher Education

One Dupont Circle NW, Suite 610
Washington, DC 20036~1186

Phone: (202} 293-2450

Toll Free: {800) 822~9229

Fax: (202) 457-8095

E-mail: ericsp@inet.ed.gov

Internet: http./ /www.ericsp.org

Urban Education

Institute for Urban and Minority Educction
Teachers College, Columbia Uniersity
Main Hudll, Room 303, Box 40

New York, NY 10027-66%96

Phone: (212) 678-3433

Toll Free: (800} 601-4868

Fax: (212) 678-4012

E-mail: ericcue@columbia edy

Internet: http: //eric-web tc.columbia.edu

Adjunct Clearinghouses

Adjune ERIC Clearinghouses are
ossociated with the ERIC Clearinghouse
whose scope overlaps the narrower scope
of the adjunct. Each Adjunct identifies and
acquires significant literature within iis
scope area. The clearinghouse with which
the Adjunct is associated then catalogs,
indexes, and absiracts the documents for
inclusion in the ERIC dotabase. Like the
larger clearinghouses, the Adjuncis
provide free reference and referral
sarvices in their subject areas.

Art Education

indiana University

Social Studies Development Center
2805 East 10th Street, Suite 120
Bloomington, IN 47408-2698
Phone: (812) 855-3838

Toll Free: (B0Q) 266-3815

Fax: (812} 855-0455

E-mail: ericso@indiana.edu
Internet: hitp://www.indiana.edu/~ssde/
art.html

Child Care

National Child Care Information Center
301 Maple Avenue West, Suite 602
Vienna, VA 22180

Phone: {800) 616-2242

Fax: (800) 716-2242

E-mail: ogoldstein@act.dhhs.gov

Internet: http://ericps.ed.uiuc.edv/nccic/
necichoma.html et

Clinical Schools

American Association of Colleges for
Teacher Education

One Dupont Circle NW, Suite 610
Weshington, DC 20036~1186
Phone: {202) 293-2450

Toll Free: (800) 822-9229

Fax: {202) 457-8095

E-mail: iabdalha@inet.ed.gov
Internet: hitp:/ /www.ericsp.org

Consumer Education

Notional Institute for Consumer Education
Eostern Michigan University

207 Racknam Building

Ypsitanti, Ml 48197-2237

PEone: {313) 487-2292

Fax: (313) 487-7153

E-mail: NICE@emu.vax.emich.edu
Internet: hitp:/ /www.emich.edu/public/
coe/nice/nice.html

Entrepreneurship Education
Center for Entrepreneurial leadership
Ewing Marion Kauffman Foundation
4900 Oak Street

Kansas City, MO 64112-2776
Phone: (816} 932-1000

Toll Free: (888) 423-5233

Fax: [310) 206-8095

E-mail: calcee@ucla.edu

Internet: hitp://www.celcee.edu

ESL Literacy Education

National Center for ESL Literacy Education
Center | r Applied Linguistics

1118 22nd Street NW

Washington, OC 20037-0037

Phone: {202] 429-9292. Extension 200
Fax: (202) 659-5641

E-mail: ncle@cal.org

Internet: http://www cal.org/cal /html/
ncle. htm

Law-Related Educatio.:
Social Studies Development Center
indiana University

2805 East Tenth Sireet, Suite 120
Bloomington, IN 47408

Phone: {812) 855-3838

Toll Free; {800) 266-3815

Fax: (812) 855-0455

E-mail: ericso@indiana.edv
Internet: htip://www.indiana.edu/~ssdc/
Ire.html

Service Learning

University of Minnesoto

College of Education ond Human
Development

1954 Bufford Avenue, Room R-290,
VoTech Building

St. Paul, MN 55108

Phone: (612) 625-6276

Toll Free: {800) 808-SERV

Fax: (612] 625-6277

E-mail: serv@maroon.tc.umn.edy
Gopher: gopher nicsl.coled.umn.edv
internet hitp:// wwaw.nicsl coled.umn.edy

Test Collection

Educational Testing Service
Rosedale Road

Princeton, NJ 08541

Phone: (609) 734-5737

Fax: [609) 683-7186

E-mail: mhalpern@ets.org
Gopher: gopher.cua.edu (Special
Resources)

Internet: hitp://www.cua.edu/www/
eric_ae/testcol.html

U.S.~lapan Studies

Indiana University

Social Studies Development Center
2805 East 10th Sireet, Suite 120
Bloomington, IN 47408-2698
Phone: (812) 855-3838

Toll Free: {800} 2656-3815

Fox: (812} 855-0455

E-mail: japon@indiana.edv
Internel: htto:/ /vrww.ndiona edu/
~jopan

Support Componenis

ERIC support components produce,
publish, and disseminate systemwide
ERIC praducts and services.

ACCESS ERIC

1600 Research Boulevard, 5F
Rockwlle, MD 20850-3172
Phone: {301) 251-578¢9

Toll Free: {800) LET-ERIC

Fax: {301} 309-2084

E-mail: acceric@inet.ed.gov
Gopher: aspensys.com, Education
and Training Division

Internet: hitp://www. aspensys.com/
efnc

ERIC Document Reproduction
Service (EDRS)

DynCorp Information &
Engineering Technology

7420 Fullerton Road, Svite 110
Springfield, VA 22153-2852
Phone: {703) 440-1400

Toll Free: {800} 443-ERIC

Fax: {703) 440-1408

E-mail: edrs@inet.ed.gov
Gopher: edrs.com

internet: hitp.//edrs.com

ERIC Processing and Reference
Facility

Computer Sciences Corporolion

1100 West Street, 2nd Floor

Laurel, MD 20707-3598

Phone: (301) 497-4080

Toll Free: |800} 799-ERIC

Fox: [301) 953-0263

E-mail: ericlac@inet.ed.gov

Intarnet: http://erictac.piccard.csc.com
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E What's Ahead From ERIC I

ERIC is a dynamic system that looks to new technologies to respond to user
needs. In the next year, ERIC will offer:

Full text of ERIC documents from the ERIC Document Reproduction
Service on the Internet.

An online ERIC publications catalog tor browsing and ordering major
publicauons produced by ERIC components.

Searchable, continually updated Internet database versions ot:
ERIC Calendar of Education-Related Conterences.
ERIC Directory of Education-Related Information Centers.

Directory of ER.C Resource Collections.

CD-ROM and Internet dissemination of:

Full text of all National Educational Research and Development Centers
documents in the ERIC database from 1966 to the present.

Full text of all Regional Educational Laboratories and ERIC system
publications from 1983 to the present.

An Internet lesson plan catalog that will establish a standard profile
tor describing and cataloging lesson plans, teacher guides, and other
instructional units on the Internet and provide users a one-stop access
point to these materials.




Special thanks to art teacher Linda Larochelle and her students at
McKinley Elementary School in Arlington, Virginia, for
granting permission to use their artwork.

front cover: Katie Samay
title page: Hannah Maier
page 3: Gabriel De Paz
page 4: Heimana J. Michaut
page 5: Maria C. Aliprando
page 18: Sarah Marlay
page 19: Christopher Lee Smarte
page 24: Echan L. Carroll
inside back cover: Laura Rainey (left), Hannah Maier (right)
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